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Re-entering the Job Market  



What we will discuss today.  

1. Changes in the Economy 

2. General Guidelines on Job Seeking 

3. Getting Credit for Caregiving 

4.  Post Covid Considerations 
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Section 1:
Changes in the Economy 



Family Caregiving  

• 48 Million unpaid caregivers in the U.S. *
• ¾ of Family Caregivers pay more than $7200 annually on out of pocket 

costs of caregiving *
• 6 in 10 unpaid caregivers work half or full time jobs*
• The number of unpaid family caregivers increased by 20% in the pandemic 

year**
• US family caregivers said the number of hours of care provided increased 

from 17 hours per week to 28 during the pandemic year.  **

• *AARP study published June 29, 2021 
• **Forbes Caregiving Was Already Hard; Covid-19 Made It Nearly Unbearable Feb. 2021

3/4
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State of the Economy 

As pandemic restrictions are lifted, business headlines 
have raised an alarm: Employers can't find enough employees. 
The U.S. Chamber of Commerce called the worker shortage an 
"urgent crisis" that threatens to hold back the nation's 
economic recovery. Executives in the retail, restaurant and 
child-care industries say that even signing bonuses and 
increased wages haven't been incentives enough to allow them 
to fill available shifts with qualified staffers.(Washington Post 
June 29, 2021) 
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Different Perspectives in Reasons for Lack of 
Available Employees  

• Essential Employees have experienced 
a high degree of stress during the 
pandemic year

• Many persons are more retrospective 
about their choice of careers 

• Higher Demands for workers mean 
employees have more options 

• Unpaid Caregivers might struggle with 
returning to work if they see exposure 
to virus  variants as a threat to family 
members with poor health.  
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• 4 million Americans quit their jobs in April 2021
• Often were people who left positions for other jobs 
• 740,000 employees who quit their jobs in April were in the 

leisure and hospitality industry (restaurants, bars, hotels, 
entertainment venues) 

• Many management level professionals in that industry said that 
time at home had convinced them they want to limit work to forty 
hours work weeks 

• Some found employment with more flexible work arrangements 
such as hybrid approach to working in the office 
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Employee Resignations skyrocketed in April 2021 



Will there be long term changes to the 
economy?   
•Women disproportionately left the workforce 
during the pandemic year
• Investment in caregiving jobs would allow unpaid 
family caregivers to return to work 
•Employers might need to understand the need of 
the family caregiver and offer more flexible 
arrangements 
•Will the pandemic experience make the American 
workplace a kinder and more pleasant workplace 
environment?
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What does all of this mean to the paid 
caregiving community?  Some jobs require 
physical proximity.  
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2. General Guidelines 
in Seeking Employment 



Job Match is mostly about YOU 

• What job do you feel motivated to do? 
• What job are you qualified to do? 
• What did you like best about your favorite job 
• What did you like least about your least favorite job
• What do you need to make work successful for you? (hours, 
flexibility, pay, respect, passion, mission) 

• You might never have a better opportunity to think through 
your needs 
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Resume/ Application 

•Have someone you trust review your resume for 
spelling and grammar 
•Neatness counts with resumes and applications 
•Change your resume for specific jobs 
•We will be talking about including your time as 
an unpaid family caregiver on your resume 
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Confidence in Interview 

•Be on Time (15 minutes early) 
•Be prepare to wait
• If you are kept waiting longer than 15 minutes, 
begin by asking the employer if they still have 
time and that you would be ok with rescheduling 
as need be
•Be friendly to everyone 
•Dress for the position one level above the 
position for which you are applying 
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Questions to anticipate 

• Tell me about yourself – answer with confidence 
because you have practiced 

• Tell me about yourself – your experience, reason you 
are applying for the job 

•What are your strengths – do not hesitate to express 
your strengths 

•What are your weaknesses – express a strength as a 
weakness – I’m really detail oriented so I’ve learned 
to always complete work far in advance of deadlines so 
I have time to double check my work before I turn it in.   
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Questions to anticipate 

• What are your weaknesses – can provide a true weakness as 
long as you identify what you do to compensate for the 
weakness.  

“I’m not a morning person.  I’m very punctual, but the first 
thirty minutes of the day I find that organizing my office and 
reviewing notes from the day before helps me to be more 
productive for the rest of the day. I try not to schedule any 
meetings until 8:30 a.m.”  

• Be prepared for your sensitive questions.   Have you ever 
been fired from a job?  Why does your job history demonstrate 
several jobs of less than three years?  You worked at your last 
job for 17 years, will you be able to adapt to a new work 
routine?
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After the interview 
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3.  Getting Credit 
For Caregiving 



Family Caregiver is a title to be respected   

•Linked in has started allowing Stay at home 
Parent on profile.  There are efforts to 
include family caregiver. 
•Family Caregiver- with the dates and with a 
description and skill summary 
•We need to stop apologizing for performing 
this critical work – whether paid or unpaid.  
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Skills Summary   

• Caregiving Skills/training can be listed in your skill summary as 
appropriate for the job  
• CPR/ First Aide certified 
• Prepared meals in accordance with specialized diets or to reduce 

aspiration risk 
• Lifted and transferred care recipient with paralysis 
• Implemented occupational therapy strategies to assist care recipient 

with memory retention 
• Responsible for prescription refill and medication assistance 

• Caregivers sometime take on financial management, sometimes 
even court appointed guardian or conservator

• Health Caregiver, Family Caregiver, Caregiver and 
Companion, Caregiver and Financial Manager 
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4.  Post Covid 
Considerations 



Questions to ask Employers  

• What changes to the company has occurred because of the pandemic? 

• How will the company respond should there need to be another shut down 
due to a pandemic? 

• What are your vaccination requirements?  What are your masks 
requirements for non vaccinated employees or customers? 

• What is your policy related to employees coming to work while sick? 

• What is your leave policy related to time off for family health care needs? 
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The Unsure Future of Remote or Hybrid Work 

• Remote Work has been possible for decades 
• Proponents of remote work have argued that it creates more 

inclusivity for persons with disabilities or parents with children
• Concerns about remote work has sometimes focused on 

productivity of the unsupervised employee (for the employer) 
and the lack of social interaction (for the employee)

• During the pandemic, businesses were forced to allow for 
remote work.  

• Now with opening, some are eager to return to “normal” and 
others want a new “normal” 
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Challenges of Remote Work During Pandemic

• Technology Challenges 
• Who pays for Home Office (internet, cell   
phone, computer, printer) 
• Zoom Fatigue 
• Social Isolation 
•Lack of spontaneous communication 
/teamwork/ innovation 
•Getting responses back/ things took longer 
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Success of Remote Work 

• Employers related high productivity among employees (for some 
positions) 

• Time – lack of commute, lack of travel time to meetings, able to do 
some household things during breaks

• Employees created work schedules conducive to their home life 
• Discovered the ability to work with long distance offices and 

colleagues 
• Office Socialization can result in less productivity (although have 

other benefits)
• Reduce costs of office space and costs of travel 
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Going Forward 

• Majority of employees who work in an office environment want a 
hybrid approach 

• Younger employees state they want more time working in an office 
• Will be harder to return to a no work at home work policy 
• Productivity measure more by task completion than by the forty 

hour work week in a remote work situation 
• Some people are eager to return to face to face conferences, 

trainings
• Some people fear losing the opportunity and low cost of virtual 

conferences and trainings 
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Remote/ hybrid considerations for returning 
to the workforce  

• Will remote workers be penalized or have less 
opportunity for promotions due to lack of 
proximity/ communication with their supervisors or 
colleagues
• Is the expectation of work hours 8-5 or is there 
some flexibility? 
•Can you work for a company that is not in your 
geographic area?  
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Zoom Fatigue Causes 

• Too much significant eye contact 

• Feeling like you are “on”

• Back to back meetings 

• Too much screen time (dry eyes) 

• Too much sitting 
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Zoom Solutions 

• Less emphasis on “share video”

• Block in time between zoom meetings for 
breaks

• Phone and Emails continue to be tools we can  
use

• Zoom Meetings are here to stay, but in  
person meetings will resume 
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Questions/ Discussion 
Pam@NMCareAction.org
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